Nursing requires strong communication and interpersonal skills to provide effective care, and to ensure that patients, relatives and loved ones have a positive experience of receiving care. The new Nursing and Midwifery Council standards for education and training recognise that nurses are practising in increasingly complex environments and roles. This article identifies the essential communication skills required by nurses in the future, summarising the evidence and theories that comprise the characteristics of a modern nurse communicator. It also suggests approaches that nurses can use to develop their skills.
Introduction
The Nursing and Midwifery Council's (NMC) new standards for proficiencies for the registered nurse and for nursing education come into force from 28 th January, 2019 (NMC, 2018a: 2018b). Both address the knowledge and skills required of practitioners particularly in managerial and public health roles, in an increasingly technological environment. The future Box 1. Rogers' three core conditions of client-centred therapy • Warmth and genuineness -having an authentic interest in the person and their story. The nurse cannot 'pretend' to care about the person • Empathy -being able to relate to the person's experience. Understanding their experience but not necessarily agreeing with it • Unconditional positive regard -accepting the validity and value of the person's experience (Rogers 1961) It is no accident that person-centred principles are embedded in a range of therapeutic communication such as counselling, motivational interviewing, brief intervention and assessment interview techniques because this enhances the effectiveness of talking therapies. However, these principles can underpin all communication between nurses and patients, nursing students, relatives and colleagues.
To structure the nurse-patient relationship, it is necessary to understand its stages and its boundaries. Peplau's (1997) model is a well-known illustration of the phases of the nurse-patient relationship (Table 1) . According to Peplau (1997) , the nurse is initially a stranger in the orientation phase, then a support and enabler, moving the patient from a dependent position to a stage when they are ready to move on independently. RCN (2012) advised that the primary concern for recording information should be patient care and recommended using the acronym 'SAFER' for professional electronic record-keeping (Box 2). • What interventions or skills did I use?
Communication skills for health promotion and self-care

Responding to information technology
• What was the purpose of using these skills?
• What was my goal?
• Did I achieve what I set out to achieve?
• What would I do differently? Hamilton and Martin (2007) • Self-review and reflection tools in checklist format.
• Facilitated scenario work and role-play learning.
• Feedback from patients used as an evidence base for change.
• Peer observation of practice.
• Focus on providing training for generalist and experienced nurses, rather than nurse specialist and trainees. 
Conclusion
An effective communicator in current and future nursing practice will have the ability to empathise with patients and carers to ensure that service users feel listened to, understood and supported. They should have the verbal and non-verbal skills required to form a trusting and effective nurse-patient relationship.
Effective communicators will have the ability to engage in a public health role. Knowledge of screening, brief intervention and motivational interviewing and skills in therapeutic interviewing and assessment are essential in providing health promotion and patient education. Traditionally, these may have been regarded as specialist care skills, but are becoming part of generalist healthcare practitioners' communication skills.
Further requirements of an effective communicator will be to have an understanding of the uses of health informatics, the professionalism required to comply with legal frameworks and the ability to be an effective team leader in a stressful environment.
Nurses can develop their communication skills through self-directed learning such as reflection, but fundamental changes in workplace cultures are best supported through a systemic or team approach, supported by management leadership.
Student nurses will have these skills embedded in their training from September 2019. For current practitioners, it may not be enough to rely on existing skills and experience to meet new practice requirement, therefore skills development should be supported for existing staff members to take on these new roles.
